Roanoke Valley Baptist Center

Works with Rebuilding Together and various churches, to pro-
vide general remodeling.

Pat Carter, 342-8452, 330-6263

Salvation Army

Works through the Red Cross. Has a men’s shelter and domestic
violence shelter for women. 343-5335

St. John’s Lutheran Church

Provides assistance through Roanoke Area Ministries (RAM
House).

Mike Agee, 774-0712
TAP (Total Action for Progress)

Uses public and private grants to provide various types of assis-
tance to owner-occupants and tenants.

Weatherization department, 345-6781
Renovation work, 345-1620, 293-4667, cell

Administers assistance for homeowners/renters, 345-6781 ext.
4391, 345-6246

Weatherization manager, 345-6781 x4390

Additional numbers for weatherization, 345-6781 ext. 4398,
667-2934

General contact, 345-4766
TRUE (Temporary Relief for Unexpected Emergencies)

Provides assistance to renters who have received a utility cut
off notice or an eviction notice. Applicants must come to the
church on Tuesday mornings at 7:30, with the notice, be inter-
viewed and fill out forms. Call Barkley Thompson at 343-9341
for information, St. John’s Episcopal Church, 1 Mountain Ave.,
SW.

Trust Trust House is a shelter for homeless veterans, families
and individuals. (540)344-8060

http://www.trusthouse.us/
World Changers
Does general exterior maintenance and roof work

Administered by Rebuilding Together, emmjgm@aol.com, 540-
489-3756, 798-0901
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The following is a list of charities and agencies that may
be able to assist renters and property owners in residen-
tial repairs, restoration of utilities, emergency housing,
counseling and more.

Call 2-1-1 or go to www.211.virginia.org

Provides information and referrals for a broad range of
services, including: emergency fuel assistance, legal ad-
vice, counseling, disaster services, housing resources and
financial assistance for housing, emergency shelter, ser-
vices for veterans and senior citizens

Cafe 2

Provides home energy assessments and is able to assist
homeowners in securing funds for weatherization and
installation of energy efficient appliances, 540-260-3494,
http://www.cafe2.org

Commonwealth Catholic Charities

May be able to help with utility bills, but does not have
funds available for deposits, 342-0411

Community Housing Resource Center

Works with several agencies to prevent homelessness by
providing housing and financial assistance to individuals
and families, 540-266-7551, www.chrcblueridge.org

1502 Williamson Rd., Suite B, Roanoke, VA 24012
Energy Efficient Home Rehabilitation Program

Provides loans to help improve residential properties in
the core of the City.

Housing Specialist, 853-5647, Fax: 853-6597
215 Church Ave., SW, Room 162, Roanoke, VA 24011
Freedom First Credit Union

Funds are available for weatherization and energy up-
grades plus a program for condemned, owner-occupied
properties, 540-378-8922, 866-389-0244 (toll free)

Dave Prosser, Vice President of Community Development,
dprosser@freedomfirst.com

5240 Valleypark Drive,
Roanoke, VA 24019
Fuel Assistance Program

Social Services Department, City of Roanoke, Kathleen Barnes,
determines eligibility — 853-2591

Furnace Repair or Replacement
Social Services, 1510 Williamson Rd. 3 floor 853-2404

People with last names G-Z call Kathleen Barnes — 853-6388

Helping Hands

A volunteer service that can provide help toward rent or a security
deposit. Requires that the applicant already be working with an-
other charity. Call Diane at 366-2490 for more information.

League of Older Americans

(for people over 60) Has a list of subsidized senior housing, sends a
case manager —345-0451

Lead Safe Roanoke

Lead Safe Roanoke is a grant-funded program designed to reduce
lead poisoning in children age 5 and under by stabilizing lead-
based paint hazards found in rental and single-family homes built
in the City of Roanoke prior to 1978.

www.roanokeva.gov/leadsafe, 853-5682, Fax: 853-5685
215 Church Ave, SW, Rm 310 N, Roanoke, VA 24011

Presbyterian Community Center

Emergency financial aid to people behind in their rent or utilties.
Also has food pantry.

Come to front desk at 1228 Jamison (at 13" St.)

Open M —Th, 9:00-11:30 a.m. and 1 - 2:30 p.m., 982-2911

Reach

A statewide group using youth groups to perform repairs
or renovations on sub-standard houses on an “as need-
ed” basis. (540)-391-0708

Rebuilding Together
Provides emergency renovation work,
P.O. Box 4532, Roanoke, VA 24015

RebuildingTogetherRoanoke @yahoo.com

John Leftwich, Project Manager, 266-0280, 293-9213 or
352-0097 (cell)

Edward M. Murray, Executive Director,
emmijgm@aol.com (h) 540-489-3756, mobile 798-0901

Alan McClellan, Operations Chairman,

abmccl@aol.com (h) 334-1442,

Pam Scott, Materials Coordinator, 483-5600

Red Cross

Assists in finding emergency housing,

352 Church Ave., SW, Roanoke, VA 24016, 985-3535
Rescue Mission

Provides emergency shelter and meals for those in need.

www.rescuemission.net, Molly Counts - 777-7661 or 343-
7227

Roanoke City Social Services

The Department of Social Services provides a wide array
of services to the citizens of Roanoke. These services
include a network of protective, supportive, and tempo-
rary financial services that assist citizens with achieving a
realistic and attainable level of self-sufficiency. These
services include Benefit (Eligibility) Programs, Service
Programs, Employment Services, and Training Services.

Main Phone Number 853-2591
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